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This guide walks you through your first exchange on TCE - from creating an account to
receiving your money or crypto. The whole process usually takes only a few minutes.
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| Step by step

Create your free account with your email and a strong password.
Complete a one-time identity verification (KYC) - have your ID ready.
Choose your currencies, enter the amount, and lock in the live quote.

Fund the trade into escrow; once confirmed, receive your money or coins and release
eSCrow.

| Key points

+/ The rate you see on the board is the rate we settle at.
+/ Every trade is protected by escrow.
+/ Support is available 24/7 if you get stuck.

| Frequently asked questions

How long does verification take?
Most accounts are verified quickly once a clear photo of your ID is uploaded.

What payment methods can | use?
UnionPay, Alipay, WeChat Pay, bank transfer and crypto wallets.

Is there a minimum amount?
You can start small - the platform shows any limits before you confirm.

I Tip: double-check the receiving details before you confirm - transfers move fast.

| Need help?

Website https://transcurrex.com
Email support@transcurrex.com
Hotline +86 400 000 0000
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